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Provision of Remote Education (England) Temporary Continuity Direction  

The Provision of Remote Education (England) Temporary Continuity Direction came into effect on 22 October 2020 and places a legal duty on 

schools in England to provide remote education for statutory school-aged children who are unable to attend school due to coronavirus. This 

includes where:  

- a class, group of pupils or individual pupils need to self-isolate, or  

- there are local or national restrictions requiring pupils to stay at home.  

Schools must ensure that access to remote education is in place as soon as either of the above situations occurs.   

Remote education must be provided to pupils who are of compulsory school age and pupils who are below compulsory school age but who would 

usually be taught in a class with compulsory school aged children (most commonly in a reception class).   
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Who is this policy applicable to?  

● A child who is absent because they are awaiting test results and the household is required to self-isolate. 

The rest of their school bubble are attending school and being taught as normal.   

● A child whose whole bubble is not permitted to attend school because they, or another member of their 

bubble, have tested positive for Covid-19.   

  

Vision and Values  

Stoneydown Park Primary School has always strived to be creative, innovative and support our parents/children in 

the best way possible to make learning purposeful and holistic. Our strategy for remote learning continues this 

and is underpinned by our school vision and values:  

  

We love being creative with our learning  

● We think independently and creatively  

● We are all entitled to access to the creative and performing arts   
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We challenge ourselves – there are no limits to what we can achieve  

● We are ambitious for our futures and have a love of learning  

● We want to constantly improve   

● We strive to learn at greater depth We are at the heart of our community  

● We welcome and celebrate all our families and cultures  

● We help our community  

● We care for our environment   

5 to Thrive: connect, take notice, be active, keep learning, give  

  

  

  
  

Stoneydown Park Primary Policy on a Page -Remote Learning Summary  
  

Aims    
This remote learning policy for staff aims to:  

o Ensure consistency in the approach to remote learning for all pupils (Inc. SEND) who aren’t in school through use of quality online and 
 

offline resources and teaching videos    

o Provide clear expectations for members of the school community with regards to the delivery of  high quality interactive remote learning   

   

o Include continuous delivery of the school curriculum, as well as support   with motivation, health and well-being and parent 

support   o Support effective communication between the school and families and support attendance  

  When an individual or small group of pupils are self-isolating  

  
Children will have access to daily maths, reading, writing and foundation subject activities via the Self-Isolation section of Google Classroom.  

Teachers will have set enough work for the duration of two weeks while a child is isolating.
 
  Work will not necessarily match that of what is 

being taught in class and is primarily designed to be accessed at any point in the year but where possible teachers will endeavour  to make 

links with topics.  Children can submit their completed tasks for teachers to look at and teachers will provide feedback at the end of the week.  

Links for online learning content can also be found on our home learning school webpage.  Links for online learning content are also on the 

Home Learning school webpage.  

  

  

Roles and responsibilities when a whole bubble has to close down  
  

All children will be sent home with reading books and logins for subscribed content e.g. Google Classroom and MyMaths.  

Teacher will post the home learning weekly planner on to Google Classroom by the end of the first day and by the end of the day on Friday  
thereafter.  TAs w ill support teachers to set work and give feedback on completed tasks.  Senior Leaders will monitor the quality of the work 

being set and will support teachers with any workload issues or with feedback from parents.  
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Providing feedback on work o All staff will use Google Classroom to 

message directly with parents and children    
o The Google Classroom stream will be turned off by all teachers 

apart from between 9am and 3:30pm when they are supervising.  

Teachers must monitor comments and safeguard children    
o Feedback on work completed by children will follow the schools 

feedback policy – all work should be marked, either self-marked by 

the pupil of by the teacher or TA  
o Support staff will be assigned to individual classes to support 

SEND children and assist with feedback  
o All completed work in reading, writing and maths should be 

submitted by 1pm to be guaranteed a teacher response and 

comment. All other curriculum tasks will receive a comment by the 

end of the week by a teacher or teaching assistant  

Keeping in touch with pupils who aren’t in school  o Teachers or 

teaching assistants will follow up any absent children with a phone 

call to their parent/ carer  
o Teachers working from home will need to use their own phones 

to make calls and should block their caller  
ID  before making a call o Parents and pupils can communicate 

with the teacher via Google Classroom.  Teachers should not respond 

to any  
communication from children and parents outside of  

   working hours  

o If parents or children raise any complaints or concerns,  
Resources to deliver this remote education plan include:   teachers 

should discuss this with their line manager and o Online tools for 

EYFS KS1 KS2  agree a response – for any safeguarding concerns 

follow  
o Use of Google Meet for the start of morning and afternoon 

 the the schools usual safeguarding procedures  

 
registration,  o Children are expected to complete the work set.  Children o Video recording for lesson delivery and assemblies   who do not 

complete tasks will be contacted via phone to o Text and Phone calls home   assess whether school intervention can assist o Printed learning 

packs for children without online access engagement.  Persistent non-completion of tasks should o Physical materials such as story books, 

writing tools and  at be referred to the wellbeing team material     

   

All school staff must read and sign the school’s Acceptable Use Policy.  See appendix A of this document.  

1. Our Remote Learning Strategy:   

Our strategy is a hybrid learning approach which involves the input of a variety of curriculum aligned educational 

resources and practices.     

Resources to deliver this Remote Education Plan include:    

● Online tools for EYFS KS1 KS2  e.g. BBC Bitesize, LGFL, Professor Assessor, MyMaths, White Rose 

Maths,Sumdog  

● Use of Google Meet for the start of the day registration, instructional videos and assemblies    

● Text and phone calls home    

● Printed learning packs for children without online access  

● Physical materials such as story books and writing tools   

2. Roles and responsibilities  

The school appreciates that not all staff have access to devices and will endeavour to ensure staff have appropriate 

equipment where and when needed.    

Setting work    
When providing remote learning, teachers must be available between 

09:00  and 16:00 during the working week. Teachers should:  
o Be responsible for ensuring work is set for the children in their 

 

own classes and or children in other classes in the absence of  

their class teacher.  Teachers will work as a year group team to 

share out planning, assign work to all classes in the year group  

   
to ensure consistency across the classes.  

o Start the morning and afternoon with an introductory video, take 

a register via Google Classroom and explain the work for  

   the session ahead  

o Assign differentiated activities for the day that match the 

timetable of a physical day at school as closely as possible   
o Extend children’s learning through extra, mastery based tasks  

and support any learning needs through extra support, direct 

messages and TA assistance    

o Use screen recording to create annotated videos making use of 

differentiated PowerPoint presentations, links to educational 
 

videos and upload interactive worksheets to be completed by  
pupils  

o Provide remote learning work books for children who require  

them along with any printable packs that families need    

o PTeachers will check results provide logins for subscribed content 

on online learning websites such as   
o 
 MyMaths, to assess learning and, where needed, to close learning 

gaps through extra support, TA assistance and  

 
  

differentiated tasks.  
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Staff expected to deliver remote learning have been trained/mentored in the correct use of the system.   

We will ensure staff workload and directed hours are considered when planning for remote delivery and will keep 

this regularly under review.  

2.1 Teachers  

When an individual or small group of pupils are self-isolating  

Children will have access to daily maths, reading, writing and foundation subject activities via the Self Isolation 

section of Google Classroom.  Teachers will have set enough work for the duration of two weeks while a child is 

isolating.  Work will not necessarily match that of what is being taught in class and is primarily designed to be 

accessed at any point in the year but where possible teachers will endeavour to make links with topics.  Children 

can submit their completed tasks for teachers to look at and teachers will provide feedback at the end of the week.  

Links  for online learning content can also be found on our home learning school webpage.  

When a whole bubble has to be closed down  

When providing remote learning, teachers must be available between 09:00 and 16:00 during the working week.   

If they’re unable to work for any reason during this time, for example due to sickness or caring for a dependent, 

they should report this using the normal absence procedure.   The leadership team will then organise cover so that 

remote learning can continue.  

  

When providing remote learning, teachers are responsible for:  

• Setting work   

○ Teachers are responsible for ensuring work is set for the children in their own classes and or children 

in other classes in the absence of their class teacher.  Teachers will work as a year group team to 

share out planning, assign work to all classes in the year group to ensure consistency across the 

classes.  

○ Complete the Home Learning Planner by the end of the first day of a bubble closing to support parents 

with planning the week ahead.  When this work needs to be set (e.g. 3pm the day before).  

○ Teachers will start the day with a Live Google Meet and take a register of attendees.  

○ Teachers will share a daily timetable for children and parents.  

○ Teachers will assign differentiated activities at designated times throughout the day that match the 

timetable of a physical day at school.  

○ Teachers will extend children’s learning through extra, mastery based tasks and support any learning 

needs through extra support, direct messages and TA assistance.    

○ Teachers will use screen recording software to create annotated videos making use of differentiated 

Google Slides presentations, links to educational videos and uploading interactive worksheets to be 

completed.  

○ The school will provide remote learning work books for children who require them along with any 

printable packs that families need.   

○ The school will provide logins for subscribed content including Google Classroom, MyMaths, Professor 

Assessor (Y4) and any other curriculum aligned websites and resources that support the delivery of 

remote learning.   

○ Headteacher/ SLT will share a whole school assembly as per Key Stage timetables.    

○ Teachers will check results from online learning websites such as MyMaths to assess learning and, 

where needed, to close learning gaps through extra support, TA assistance and differentiated tasks.  
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• Providing feedback on work:  

○ All staff will use Google Classroom to message directly with parents and children    

○ Google Classroom comments/chat will be turned off by all teachers apart from during times when they 

are supervising learning (from home or school).  Teachers must monitor comments and safeguard 

children.  The chat will be switched on between 9am and 3:30pm on school days.    

○ Teachers and TAs will provide written feedback to activities a child responds to on Google Classroom.  

Some activities can be set as quizzes that children will self-mark. Teachers can also put mark sheets 

on the classroom at a set time for children to self-mark and correct mistakes - this is useful for maths 

marking in particular.  

○ Support staff will be assigned to individual classes to support SEND children and assist with feedback.  

○ All completed work in reading, writing and maths should be submitted by 1pm to be guaranteed a 

teacher response and comment.  All other curriculum tasks will be commented on at the end of the 

week by teachers or teaching assistants.  

  

• Keeping in touch with pupils who aren’t in school and their parents:  

○ Teachers or teaching assistants will follow up any absent children with a phone call to their parent/ 

carer  

○ Teachers working from home will need to use their own phones to make calls and they should block 

their caller ID  before making a call  

○ Parents and pupils can communicate with the teacher via Google Classroom or via the school office 

email or telephone.  Teachers should not respond to any communication from children and parents 

outside of working hours  

○ If parents or children raise any complaints or concerns, teachers should discuss this with their line 

manager and agree a response – for any safeguarding concerns see the section below  

○ Children are expected to complete the work set.  Children who do not complete tasks will be contacted 

via phone to access whether school intervention can assist engagement.  Persistent non-completion 

of tasks will be referred to the wellbeing team  

• Attending virtual meetings with staff, parents and pupils:  

○ Staff should follow the same dress code for virtual meetings as that outlined in the school handbook  

○ Staff should ensure that their background is neutral (e.g. avoid areas with background noise, nothing 

inappropriate in the background)  

2.2 Teaching assistants  

When assisting with remote learning, teaching assistants must be available between 09:00 and 15:30.  Support 

staff will be assigned to individual classes to support SEND children and assist with feedback.  

If they are unable to work for any reason during this time, for example due to sickness or caring for a dependent, 

they should report this using the normal absence procedure.   

When assisting with remote learning, teaching assistants are responsible for:  

 Supporting pupils who are not in school with learning remotely   
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○ Provide feedback on completed tasks as directed by the class teacher or cover teacher in the teacher’s 

absence  

○ Offer key children support with tasks via a phone call or communication on Google Classroom as 

directed by the class teacher or cover teacher in the teacher’s absence  

○ Support the teacher with making learning packs for those children who don’t have remote access  

2.3 Subject leads  

Alongside their teaching responsibilities, subject leads are responsible for:  

○ Considering whether any aspects of the subject curriculum need to change to accommodate remote 

learning  

○ Working with teachers teaching their subject remotely to make sure all work set is appropriate and 

consistent  

○ Working with other subject leads and senior leaders to make sure work set remotely across all subjects 

is appropriate and consistent  

○ Monitoring the remote work set by teachers in their subject by reviewing work set on Google 

Classroom  

○ Alerting teachers to resources they can use to teach their subject remotely  

2.4 Senior leaders  

Alongside any teaching responsibilities, senior leaders are responsible for:  

○ Co-ordinating the remote learning approach across the school – this is led by DHT Caroline Hext  

○ Monitoring the effectiveness of remote learning through regular meetings with teachers and subject 

leaders, reviewing work set and reaching out for feedback from pupils and parents  

○ Monitoring the security of remote learning systems, including data protection and safeguarding 

considerations   

2.5 Designated safeguarding lead  

The DSL is responsible for managing and dealing with all safeguarding concerns. For further information, please 

see the Safeguarding and Child Protection Policy.   

  

2.6 IT staff  

IT staff are responsible for:  

○ Fixing issues with systems used to set and collect work  

○ Advising staff how to help parents with any technical issues they’re experiencing  

○ Reviewing the security of remote learning systems and flagging any data protection breaches to the 

data protection officer  

○ Advising staff how to help pupils and parents with accessing the internet or devices  
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2.7 The SENCO   

○ Liaising with the ICT technicians to ensure that the technology used for remote learning is accessible 

to all pupils and that reasonable adjustments are made where required.  Ensuring that pupils with 

EHC plans continue to have their needs met while learning remotely, and liaising with the Head 

Teacher and other organisations to make any alternate arrangements for pupils with EHC plans  

○ Identifying the level of support required and supporting teachers with appropriately pitched resources  

  

2.8 The School Business Manager   

○ Ensure value for money when arranging the procurement of equipment or technology.    

○ Ensure that the school has adequate insurance to cover all remote working arrangements.  

2.9 Pupils and parents  

Staff can expect pupils learning remotely to:  

○ Be contactable during the school day – although consider they may not always be in front of a device 

the entire time  

○ Complete work to the deadline set by teachers  

○ Seek help if they need it, from teachers or teaching assistants  

○ Alert teachers if they’re not able to complete work  

○ Staff can expect parents with children learning remotely to:  

○ Make the school aware if their child is sick or otherwise can’t complete work  

○ Be respectful when making any complaints or concerns known to staff  

2.10 Governing board  

The governing board is responsible for:  

○ Monitoring the school’s approach to providing remote learning to ensure education remains as high 

quality as possible  

○ Ensuring that staff are certain that remote learning systems are appropriately secure, for both data 

protection and safeguarding reasons  

   

3. Who to contact  

If staff have any questions or concerns about remote learning, they should contact the following individuals:  

○ Issues in setting work – talk to the relevant subject lead, DHT remote learning lead Caroline Hext or 

SENCO  

○ Issues with behaviour – talk to the relevant head of phase   

○ Issues with IT – talk to IT staff  

○ Issues with their own workload or wellbeing – talk to their line manager  
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○ Concerns about data protection – talk to the data protection officer (SBM) ○ 

Concerns about safeguarding – talk to the DSL  

  

4. Data protection  

4.1 Accessing personal data    

When accessing personal data for remote learning purposes, all staff members will:  

○ Use SIMs to get contact details in order to make phone calls to parents/carers  

○ Access Google Classroom via the school’s login  

○ Access the school’s server using secure cloud service for remote access   

4.2 Processing personal data  

Staff members may need to collect and/or share personal data such as email addresses and telephone numbers as 

part of the remote learning system. As long as this processing is necessary for the school’s official functions, 

individuals won’t need to give permission for this to happen.  

However, staff are reminded to collect and/or share as little personal data as possible online.  

4.3 Keeping devices secure  

All staff members will take appropriate steps to ensure their devices remain secure. See the school’s Acceptable 

Use Policy (included in appendix A of this document).  

  

5. Safeguarding  

See the school’s Safeguarding Policy and Child Protection Policy and Coronavirus Addendum (see appendix B of 

this document) to our Child Protection Policy.  

To ensure the safeguarding of live Google Meet lessons  

○ Teachers must create a Google Meet with a nickname (never generate a link and send to the children 

as this poses a safeguarding risk)  

○ The teacher must be the last person to leave a nicknamed meeting as this ensures that children cannot 

re-enter the meeting unsupervised. Any children remaining in the meeting must be removed before 

the teacher leaves the meeting.   

○ Teachers must use their school Google account when starting a meeting and not a personal account.  

○ Teachers must actively supervise all live Google Meets. Once teachers have started the meeting, 

children are able to join and the teacher must be present.   

○ Children will be asked to mute themselves once they have greeted the teacher. This can be done by 

the teacher if the children have not done this.  

  

6. Monitoring arrangements  

This policy will be reviewed in line with changes in Government guidance. At every review, it will be approved by 

the Headteacher.  
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7. Links with other policies  

This policy is linked to our:  

○ Safeguarding Policy  

○ Behaviour policy  

○ Child protection policy and coronavirus addendum to our child protection policy  

○ Data protection policy and privacy notices  

○ Home-school agreement  

○ Online Safety Acceptable Use Policy   

○ Remote Learning Acceptable Use Policy  

  

  

  

Approved by:  Curriculum Committee  Date:  24.11.20  

Last reviewed on:  October 2020   

Next review due by:  Review in accordance with changing government guidance 

  

  

  

  

  

  

  

  

  

Appendix A  

Google Classroom Acceptable Use Policy - September 2020  

Introduction   

Online communication is a fact of modern life and we are using Google Classroom to support a strong link between 

home and school that enhances children’s school experience. As stated in the school’s acceptable use policies, we 
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expect everybody to behave in a positive manner, engaging respectfully with the school and each other on Google 

Classroom, in the same way as they would face to face.  

This positive behaviour can be summarised as being kind and polite and not making any posts which are or could 

be construed as rude, insulting, aggressive, bullying or otherwise inappropriate.  

Google Classroom has been set up using pupil usernames so that parents can access it together with their child. 

We guide parents to see this as a shared experience where they are modelling to and supporting their child in 

learning how to use online communication well.  

Aims:  

• To deliver a remote learning education  so that school continues to be an active presence in our families  

lives  

• For children to continue having a sense of being a part of their class, in contact with teachers and the life 

of their peers  

• For teachers to  encourage and support children in continuing with remote learning  

• To support children in using online communication media in a positive and appropriate way that is 

beneficial to their lives  

School staff:  

• Keep devices password-protected – strong passwords are at least 8 characters, with a combination of 

upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol)  

• Ensure the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files 

stored on the hard drive by attaching it to a new device  

• Make sure the device locks if left inactive for a period of time  

• Do not share the device among family or friends  

• Install antivirus and anti-spyware software  

• Keep operating systems up to date – always install the latest updates  

Comments:  

• The class steam should be switched on from 9am to 3:30pm during school days  

• Children can like the post of a teacher in the class stream  

• Children can comment on the class stream with a positive comment Example: ‘It’s fantastic seeing the great 

work everyone is doing!’  

 Class stream:  

• Students can post their classwork like poems, speeches, and artwork to their GC stream through photos, 

videos and worksheets  

• Any work that is submitted to the pupil’s portfolio will only be accessible by the Class Teacher, 

Headteacher, DHTs and the connected parents to that child’s account  Schedule times to message 

parents’ concerns and any help needed  

  

Live Video Lessons  
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• Ensure their desktop is free of any personal information or images before beginning a session. E.g. no tabs 

to personal email accounts, social media available in case you share your screen  

• Use a platform that can blur out your background, or have a quiet and neutral backdrop for your live 

sessions – e.g. a plain wall. Avoid having sensitive documents lying around that may be visible when 

broadcasting/(pre-) recording.  

• Check whether they have a stable internet connection, and a properly working camera and microphone.   

• Start sessions with instructions on what is expected from pupils in terms of behaviour, e.g. how they may 

signal that they have a question, and whether they should mute their microphones (possible to enforce by 

using the mute all button) and turn on or off their webcam at the start of each session.  

• When screen sharing, close all sensitive documents or tabs. Check browser bookmarks and other open 

applications and furthermore, be aware that they are on camera.  

• When presenting live, consider there might be some time lag – check regularly with pupils if they are able 

to follow along, and provide enough time to comment/ask questions when prompted.  

• Moderating online discussions requires extra care from the teacher. If staff feel uncomfortable in that role, 

ask a colleague to help moderate or try to avoid sensitive topics where possible.  

• Clarify when the live session has ended, and wait for all pupils to log off/leave the session before the 

teacher leaves the session  

• Pupils’ cameras should be off, unless it is of added value to your classes to switch them on. Pupils may 

always choose to switch them on voluntarily.  

• Inform pupils in advance of live sessions if they will be recorded and only record sessions if this is of added 

value to your classes. Pupils may then choose to turn off their webcam if they do not wish to be part of the 

recording – this should not affect their attendance.  

• The sessions will not be distributed to third parties outside the school and will only be stored in school. 

Exceptions can be made if explicit permission is given by all who appear in the recording.  

• Teachers must secure sensitive data they may use while operating from a remote workplace in line with 

school GDPR and Safeguarding policies.  

  

I agree to the terms of this policy.  

Signed: ______________________  

Name: _______________________  

  

Pupils:  

Comments:  

• The class steam will be switched on from 9am to 3:30pm during school days  

• Children can like the post of a teacher in the class stream  

• Children can comment on the class stream with a positive comment Example: ‘It’s fantastic seeing the great 

work everyone is doing!’  

 Class stream:  

• Students can post their classwork like poems, speeches, and artwork to their GC stream through photos, 

videos and worksheets  

• Any work that is submitted to the pupil’s portfolio will only be accessible by the Class Teacher,  

Headteacher, DHTs and the connected parents to that child’s account  
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 Messages:  

• Message your child’s teacher if you want to share something positive from home or congratulate your child 

on something they have done for school work  

• Message your child’s teacher if you have a small query or would like to find out something simple  

• Do message your child’s teacher via Google Classroom if your child has any minor worries, for example:   

I found it hard to find home learning for Monday. Where can this be found?  

How can I see the work my child has submitted to Google Classroom?  

Where do I find the class story?  

Live Video Lessons:  

• Tell your parents or carer that the video lesson is happening.  

• If you can, use your device in a space with a plain background such as a plain wall or a door.   

• Ask your family to stay away from the camera if possible.  

• Use polite and appropriate language at all times as if you were at school and remind your family to do the 

same.   

• Wear appropriate clothes for a lesson (no pyjamas, underwear on show etc).  

• When you enter the lesson, greet everyone and then mute your mic.  

• Remember that you are in a lesson: listen carefully and show that you are listening by looking at the camera 

and not moving away from the device.  

• Ask any questions when the teacher asks you to unmute for questions.  

• KS1 children, join the meeting with a parent or carer.   

• Always login with your school Google account.  

• To start your lesson, click on Google Meet from the Google Apps icon and then use the lesson code to join.   

• You will be given your lesson time and your code through Google Classroom.   

• Bring your whiteboard, photocopied class text and exercise book to each lesson  

Parents  

• Make sure your child understands the pupil guidelines  

• Make sure all members of your household are aware the video call is happening  

• Make sure children and other members of the household wear suitable clothing and stay out of camera 

range where possible  

• Devices used should be in appropriate areas, for example, not in bedrooms; and where possible be against 

a neutral background  

• Language must be professional and appropriate, including any family members in the background  

• The same expectations apply for remote teaching and conversations as normal school conduct  

• Staff will only ever video call a pupil at a pre-arranged time. The times of all video calls and lessons will be 

published on Google Classroom and logged at school  

• Pupils must only use Google Meet and join with a meeting code given to them by their teacher  

• For KS1 children, parents should join the lesson with their children  

  

  

Google classroom Acceptable Use Terms  



Stoneydown Park Primary School Remote Learning and Teaching Policy                               13  

1. You will not post unauthorised commercial communications (such as spam, promotional emails, or 

advertisements) on or through the service  

2. You will not upload viruses or other malicious code, files or programs  

3. You will not collect, solicit or otherwise obtain login information or access an account belonging to 

someone else  

4. You will not bully, intimidate, or harass any User or use the service in any manner that is threatening, 

abusive, violent, or harmful to any person or entity, or invasive of another’s privacy  

5. You will not impersonate another member, a school employee, or any other person, or falsely state or 

otherwise misrepresent your affiliation with any person or entity  

6. You will not copy, modify, or distribute any text, graphics, or other material or content available through 

the service without our prior written permission, or if such content is a User Content, the prior written 

consent of such User.  

If parents have a concern about school or pupil use of Google Classroom, please contact the school immediately.  

Breaches of this policy and of school AUPs (Acceptable Use Policies) will be dealt with in line with the school 

behaviour policy (for pupils) or code of conduct (for staff).  

Further to this, where an incident relates to an inappropriate Google Classroom post by a member of the school 

community, we will contact the parent or staff member and delete the post/ request that the post be deleted as 

appropriate and will expect this to be actioned promptly.  
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Addendum Safeguarding Policy  

Remote Learning Policy   

Stoneydown Park Primary  

  
Context  

Working from home has become a reality for many professionals since March 2020 and the emergence of the 

global COVID 19 pandemic. As educators we are aware that we are bound by Safeguarding policies and 

procedures aimed at protecting not just the young people in our care but also ourselves as professionals.   

  

This addendum to Stoneydown Park Primary School Safeguarding Policy contains details of our safeguarding 

arrangements of delivering remote learning and will cover the following areas:  

Context .................................................................................................................................................. 13  

Key Contacts ......................................................................................................................................... 13  

Introduction ......................................................................................................................................... 14  

Who is this policy applicable to? .......................................................................................................... 14  

Content and Tools to Deliver This Remote Education Plan ............................................................... 14  

Behaviour Expectations ....................................................................................................................... 14  

Roles and responsibilities ..................................................................................................................... 15  

Pupils and parents ............................................................................................................................. 15  

Designated and Deputy Designated Safeguarding Lead ................................................................ 15  

Reporting a concern ............................................................................................................................ 16  

Useful Contact Numbers ..................................................................................................................... 16  

  

  

Key Contacts  

Role   Name   Contact Number   Email   

Designated  

Safeguarding  

Lead   

Tracy D’Vas  020 8521 3839   

020 8520 7026  

tracy.d'vaz@stoneydownpark.waltham.sch.uk  

Deputy  

Designated  

Safeguarding  

Lead   

Maddy Auty  

Caroline Hext  

Kylie McKnight  

Fehmida Hussain  

020 8521 3839   

020 8520 7026  

maddy.auty@stoneydownpark.waltham.sch.uk 

caroline.hext@stoneydownpark.waltham.sch.uk 

kylie.mcknight@stoneydownpark.waltham.sch.uk 

fehmida.hussain@stoneydownpark.waltham.sch.uk  

Head Teacher   Adam Bennett  020 8521 3839   

020 8520 7026  

adam.bennett@stoneydownpark.waltham.sch.uk  

  

Chair of  

Governors   

Chris Bradshaw  020 8521 3839   

020 8520 7026  

chris.bradshaw@stoneydownpark.waltham.sch.uk  
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Safeguarding 

Governor   

Gary Pleasants  020 8521 3839   

020 8520 7026  

gary.pleasants@stoneydownpark.waltham.sch.uk  

  

  

  

  

Introduction  

It is important that all staff who interact with children, including online, continue to look out for signs that a child 

may be at risk.  Any such concerns should be dealt with as per the school safeguarding policy, and where 

appropriate referrals should still be made to children’s social care and as required, the police.   

If you are concerned about the safety and wellbeing of a child at school or at home, then you can contact the 

Designated Safeguarding Lead who is Tracy D’Vas and can be contacted on 85213839/85207026. If you cannot 

contact Tracy D’Vas then please make contact the Deputy DSLs or the Headteacher, Adam Bennett on the same 

numbers as above. If you think a child is in immediate danger, contact the police on 999. If you're worried about 

a child but they are not in immediate danger, you should share your concerns.  

All staff and volunteers should report any concerns about a child and their family experiencing domestic abuse.   

Parents’ and carers’ mental health may also be affected during the pandemic. Therefore, it is important that all 

staff raise concerns with the DSL/DDSL to consider who is best placed to support the child and/or family.   

  

Who is this policy applicable to?  

A child and their siblings if they are also attending Stoneydown park Primary is absent because they are awaiting 

test results and the household is required to self-isolate. The rest of their school bubble are attending school and 

being taught as normal.  

A child’s whole bubble is not permitted to attend school because they, or another member of their bubble, have 

tested positive for Covid-19.  

Remote learning will be shared with families when they are absent due to Covid related reasons which will not 

always be at start of week or at the first day of absence.   

  

Content and Tools to Deliver This Remote Education Plan  

Remote learning will only take place using Goggle Classroom and Google Meet, which has been assessed and 

approved by the headteacher/governing board. Staff expected to deliver remote learning will also have been 

trained/mentored in the correct use of the system.    

Staff will only use school approved professional accounts with learners and/or parents/carers.   

The use of any personal accounts to communicate with learners and/or parents/carers is not permitted.  Any 

preexisting relationships or situations which mean this cannot be complied with will be discussed with Tracy 

D’Vas, DSL, or the deputy DSLs.   

Staff will use work provided equipment where possible e.g. a school laptop, tablet or other mobile device. If this 

is not provided, clear expectations are in place in relation to safeguarding and data security when using personal 

devices e.g. using strong passwords, suitable levels of encryption, logging off or locking devices when not in use 

etc.  See school’s Remote Learning Policy for expectations on this  

Online contact with learners and/or parents/carers will not take place outside of the operating times as defined 

by SLT:  

• The operating times are 9am – 4pm.  These will normally be within directed time.  

• All remote lessons will be formally timetabled; a member of SLT or the DSL is able to drop in at any time.  
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• Live streamed remote learning sessions will only be held at pre-arranged times and the content and plan 

agreed by Headteacher/member of the SLT/Head of Faculty/Subject.  

• Educational resources will be used or shared in line with our existing teaching and learning policies, 

taking licensing and copyright into account.  

  

Behaviour Expectations  

Staff will model safe practice and will conduct themselves online during remote sessions as they would in the 

classroom.   

All staff are expected to behave in line with existing school policies and expectations. This includes:   

o Appropriate language to be used by all attendees. o  Appropriate dress code  

o Staff will not take or record images for personal use  o  Staff will use a blurred background for live 

sessions  

o Ensuring that personal information and/or unsuitable personal items are not visible, either on screen 

or in video backgrounds  

o All sensitive documents or tabs are closed when screen sharing   

o Staff should record the length, time, date and attendance of any sessions held   

  

  

Staff will remind learners of behaviour expectations and reporting mechanisms at the start of each session. This 

includes:  

o All learners are on mute unless asking a question or asked to contribute o  Clear instructions on 

how learners may signal that they have a question o  All learners to have a blurred background 

when cameras are on  

o Use of chat box disabled where possible or where there are concerns about monitoring set to 

teacher view only    

o Appropriate dress code  

  

  

Roles and responsibilities  

  

Pupils and parents  

Staff can expect pupils learning remotely to:  

o Adhere to behaviour expectations as outlined at the start of each session  

o Raise any concerns about school or home life with a member of staff during school hours by logging on 

My Concern and reporting in person to the DSL  

Staff can expect parents/carers with children learning remotely to:  

o Make the school aware if their child is sick or otherwise cannot complete work o Seek help from the 

school if they need it   

o Parents/carers will support children with accessing the lesson if required  o Not become involved in live 

session  

o Any concerns are to be raised via the normal school’s complaints procedures and not during a live 

session  

o If a parent/carer feels that a child or young person is at immediate risk of harm the police should be 

called on 999 who can provide an immediate response.  However, if a parent/carer does not believe the 

risk requires immediate action, Waltham Forest Multi Agency Safeguarding Hub (MASH) team should be 

contacted to discuss concerns: Phone: 020 8496 2310  
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Monday to Thursday 9am to 5.15pm  

Friday 9am to 5pm  

Out of hours phone: 020 8496 3000   

  

Designated and Deputy Designated Safeguarding Lead  

  

Stoneydown Park Primary has a Designated Safeguarding Lead (DSL) and a deputy DSL.   

The Designated Safeguarding lead is: Tracy D’Vas  

The Deputy Designated Safeguarding Lead is: Maddy Auty, Caroline Hext, Kylie McKnight, Fehmida Hussain  

It is important that all Stoneydown Park Primary staff and volunteers have access to a trained DSL or deputy DSL 

or other member of the Safeguarding team. On each day, the staff on site and working remotely will be made 

aware of who that person is and how to contact them.   

If there are concerns that an online presence could place a pupil at risk, a risk assessment will be conducted by 
the school.  

Reporting a concern  

Where staff have a concern about a child, they should continue to follow the process outlined in the school 

Safeguarding policy, this includes making a report via the schools safeguarding reporting system, this can be 

done remotely.   

In the unlikely event that a member of staff cannot access the school’s safeguarding reporting system remotely, 

they should email the Designated Safeguarding Lead and the, Headteacher.  This will ensure that the concern is 

received.   

Staff are reminded of the need to report any concern immediately and without delay.   

Where staff are concerned about an adult working or volunteering with children in the school, they should follow 

the school reporting process and inform the Headteacher as soon as possible. If there is a requirement to make a 

notification to the Headteacher whilst away from school, this should be done verbally and followed up with an 

email to the Headteacher.   

Concerns around the Headteacher should be directed to the Chair of Governors Chris Bradshaw   

If staff are concerned that they cannot report this they should utilise the whistleblowing process and contact 

lado@walthamforest.gov.uk  

  

Useful Contact Numbers  

  

MASH:       020 8496 2310  

LADO:       lado@walthamforest.gov.uk  

020 8496 3646   

Caroline: 07770 052 421   

Gill: 07791 559 789  

Safeguarding in Education:  Safeguardingineducation@walthamforest.gov.uk  

Caroline: 07770 052 421   

Chloe: 07824 580 314  

Gill: 07791 559 789  


